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1. (a) <6 3R %[ 3]0 : 1x4=4
Fill in the blanks :

(i) SRS FFRT w6 G {7 & 7oy
! A |

The full form of LPG in the context of
economic reforms is

P25/1485 ( Turn Over )



F N T St i & oo g gl U

(2)

(i) @B CFANT YA IREDS _ AAAe
w1 97y |

A company’s value system is also
known as

(i) McDonald's 2’ 0! BIERIIBES
113 |

McDonald's is a ______ business
model.

(iv) MO o S wm it fifey
FOOR IR S T |

is the dynamic and virtual
space that connects the different
computer systems.
(b) > & fiwmy for=n - 1x4=4

Write True or False :

() SO, SPET  JPNEE  ARBEPHES
OIS T B! T T ARTS IF 27
R 223 oS S (oSeae & F9 |
A key micro-environmental factor
affecting businesses in Guwahati,

Assam is the local customer base
and their purchasing power.

P25/1485 ( Continued )



e b

(i) s ym ofy co@brds 25E WA
s et sreerem oS |

Building brand value is the
foundation of your business’s

long-term success.
(i) T qATe glem  IfETe #fE
e ICEEISINCER

Artificial intelligence technologies
are not emerging trends in business

concepts.

(iv) BTS00 H7© O (& SR 2T F1
23 |

The Information Technology Act was
enacted in India in the year 2001.

2. oo T f e BB B Ted for @ 3x4=12

Answer any four of the following in short :

(@) TR s W WE SHE ARE@R e
A1LF 3 |

Differentiate between micro- and macro-
environment with examples.

P25/1485 { Turn Over )



()

(d)

(e)
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SRy FIJTYT @oFS fRFOARE T deaq
Re I =10

Explain the impact of digitalization on
Indian businesses.

@R GO SreEae AR o e Ime
RO JRENE BG40

Explain the importance of human
resource management in shaping a
company’s internal environment.

2316 I ffRche wAifen Irers “nefer B |

Differentiate between e-commerce and
digital economy.

WWWWWWW!

Discuss the scope of cyber laws in India.

A

RCR FEERl 9T JPRE  ARE© WA
g [ac fomn |

Write on financial scams and its impact

on the business environment.
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3. (a) % Aftcara wof, «ffism = 2afagm G

fAetsiza sizemsen wa | 10

Discuss in detail the meaning, scope and

characteristics of the business environ-
ment.

241/ Or

(b) SROF JIPEHA €[S THRFA, AfSreFa,
e = fofReeaizesr =T ae[e [<ac e
40 | 10

Describe the impact of liberalization,
privatization, globalization and digitali-
zation on Indian businesses.

4. (@) B TR @e TWIw AF w5 P
T OIS (FCATCA R A, AR
341 | 10

Examine how a strong brand image and
corporate reputation contribute to
long-term success.

521/ Or

() @EEER, AT HE IGAR  TROFAICE
ARFEIR @Al GOR AT AR FEACE
o6 frcg 2 10
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(a)

(b)

(a)
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How do suppliers, customers and
market intermediaries collectively shape
a company’s external environment?

TR OTCe @R, GfAeene e ST e
(R we @Prer)a JRar w1 Srwer
Ry Regerm sicamw w4 |

Discuss in detail the advantages and
limitations of franchising, aggregators

and outsourcing (BPO and KPO) with
examples.

< /Or

IPIRE IR e Il eifemn
65’ (RPre’) e wem afermr siess s
(el )a FotepTel JonmEe < |

Evaluate the effectiveness of business
process outsourcing (BPO) and

knowledge process outsourcing (KPO) in
enhancing business operations.

SR FW (3R cvae R WHE 8%
F AR [Ecy weana w4 |

Discuss the importance and challenges
of cyber laws in regulating cyberspace.

10

10

10
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w24l / Or

(b) iz B Sz ofqe audaad Fgerma S
o AR Sleerq RE SEAmar 41 | 10

Discuss the role of certifying authorities
and their significance under the IT Act.
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