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1. (@) 60 R 5[ 0 : 1x4=4
Fill in the blanks :

(i) TRAST TR =0 = 4 &g 7~<f
D! B |

The full form of LPG in the context of
economic reforms is
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(i) @B CHANA [ PAED _ AWAe

(iii)

(iv)

&1 Y |

A company’s value system is also

known as

McDonald's 3’d @6l s
g

McDonald's is a business
model.

oSN W wefde v R Rfew
FATOR TP S I |

is the dynamic and virtual
space that connects the different
computer systems.

Write True or False :
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QRO PN JEMRE AT
OIS F1 GO Jo1 L AREIS FEF 2
FIAY 212 S 9 (TS @ 5yl |

A key micro-environmental factor
affecting businesses in Guwahati,
Assam is the local customer base
and their purchasing power.
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2. oo AR R @ wfRbR 59 Te far @ 3x4=12

(3)

(@) @9 Yo oft oo ez S

(iii)

(iv)

TR AR STEered of |

Building brand value is the
foundation of your business’s

long-term success.

el < i LT B
TR 4T = |

Artificial intelligence technologies
are not emerging trends in business

concepts.

SRS 200 TI© O (& A2 ATHA T
=7 |

The Information Technology Act was
enacted in India in the year 2001.

Answer any four of the following in short :

(@) TRV e TR TE AR ARER TES
ey 3 |

Differentiate between micro- and macro-

environment with examples.
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(b) SROW FORR e[S ETARETNT aemeg

(c)

Rsc 411

Explain the impact of digitalization on
Indian businesses.

AN B SeRA AR o6 e Ty
STV RBMAGE g AT F91
Explain the importance of human

resource management in shaping a
company’s internal environment.

(d) 2916 o ffecher wefRifes Srere #1272 |

(e)
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Differentiate between e-commerce and
digital economy.

SR 52N Wiz AfRR_Y [REE Scems= 41 |

Discuss the scope of cyber laws in India.

Re @FEFRl 9 JeRe ke 3[R
FoRy R forn |

Write on financial scams and its impact
on the business environment.

. e
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3. (@) ITIRD ARCA =i, AR = e[ [
Regena wem F4 | 10
Discuss in detail the meaning, scope and

characteristics of the business environ-

ment.
241/ Or

(b) SREF TP €S THAeA, JSTeFI,
Ww%ﬁﬁaﬁmﬂﬂ?mﬁmaﬁ
4 | 10

Describe the impact of liberalization,
privatization, globalization and digitali-
zation on Indian businesses.

4. (a) <O1 fEra @e NG WE $ofE A
TG SFTOTS (PG A2 A, #R
B3Il 10
Examine how a strong brand image and

corporate reputation contribute to

long-term success.
%<1/ Or

b) @R, TR WE ITW TGRSR
TRTER @A GBR AFE AR FAR

ST M ? 10
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How do suppliers, customers and
market intermediaries collectively shape
a company’s external environment?

5. (a) TMEIR Gte @R, GfEcebe W SShs 6

6.

(b)

(@)
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(R’ w1 @Prer)s Ra s Sraer
Ry Regea scEmwa 641 |

Discuss in detail the advantages and
limitations of franchising, aggregators

and outsourcing (BPO and KPO) with
examples.

<1 /Or

IPMRE IR e e afew
ey fix (RPe) Wi wm afirm wiess’fe
()T F=epTer o 1 |

Evaluate the effectiveness of business
process outsourcing (BPO) and

knowledge process outsourcing (KPO) in
enhancing business operations.

DRAR FF R (e 53R SHTH 89S
TE ORI [REC S 41 |

Discuss the importance and challenges
of cyber laws in regulating cyberspace.

10

10

10
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&9 / Or

(b) Wi B Sz s@iqe aqdieae sgemma s
HF R OIoRE REc Sicels=r 41 | 10

Discuss the role of certifying authorities
and their significance under the IT Act.
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