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Paper : MINFIN3

( Introduction to Stock Market )

1. 9@ 3R o7 0 : 1x4=4
Fill in the blanks :
(@) Tz s =7 . I
The Nifty consists of .
(b) SENSEX (= el

- SENSEX is the index of .
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(2) i

(c) Dematd = ool 2’3 |

The full form of Demat is

(d) 9. 9= . @=. M [ l
NSDL stands for _____. {

\

\

2. oy o o (R e wifker) - 4x4=16
Write short notes on (any four) :

(a) AIF IG[ N N9 I&N <
Primary Market vs. Secondary Market l

|

|

|

(b) Bull Market S¥ Bear Market
Bull Market and Bear Market - -

@ T R s
Book building g

(d) ©RTS Sz e IE ‘
Online trading system in India
| \

(e) BF P
Stock index

3. (@ 93 (PR AT T 89 Ry Feoms
PR WF gFR AR | 10

Explain the role and imporfance of étock
exchanges in the economic development
of a country. ‘
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(b)

4. (a)

(b)

5. (a)

(b)

26P/441

(3)

%<1 / Or
et B9 GfeeT RUPHR IR 790

Enumerate the benefits of online stock
trading.

SRoe FEHRe F9T T wie Mo 1%
Trarre &R7 e 2 10
What is the history of mutual funds in
India and the role of SEBI in mutual
funds industry?

5T /Or
37 32 @R 37 8 Rfe 73 2 Rfes o=
B9 Ry IRy 3901 ~ 2+3+5=10

What is stock? Why do companies issue
stock? Explain different types of stock.

O JEIR© I 41 Riew e R sigfler
R == 341 | Sy S fumn | 10

Discuss the different types of financial
instruments traded in the stock market.
Give suitable examples.

53T/ Or
oReN BT JmEe Rt o W
FROTR. ST 47T |

Discuss the role and functions of
depositories in Indian Stock Market.
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6. (a)

(b)

26P/441

(4)

ST 2SS TR gt e Rere cwae
SO gl e R AR (caR) 7 S

S TRGTIR. ST T |

Discuss the role and responsibilities of
the Securities and Exchange Board of
India (SEBI) in regulating and developing
the securities market in India.

W?/?T/Or

CRR TGRS SRR 2 %oq—
TIEIR G100 TS SRS (OECEIRT AR
S PR AR AT

Who are speculators in the stock market?
Explain their types and role in trading
activities with suitable examples.

( Continued )
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Paper : MINMKT3

( Consumer Behaviour—I )

1. (@) ¥F @ 9T &0 - . 1x3=3

Wﬁte True or False :

(i) SRy T SASANT AR TS
T T IO |

Impulse buying refers to buying
without prior planning or intention.

(ii) THCSSR FCAred TR AHRWCS I

ofS 1 A1 WS PRIfS B FT |

Post-purchase behaviour of a
consumer often  results in brand
loyalty or cognitive dissonance.

(ii}) A=Y Pras-azd z«ﬁxmﬁ AT 2T (R

T P |
The first step in the consumer
decision-making process is

purchase decision.

(b) XA I 7 T : | 1x3=3
Fill in the blanks :
(i) ____ Sorere] I[TET SIS F91 I
FRFT 90T SHIRII |

26P/441

is an example of a social factor
influencing consumer behaviour.
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(6)

(ii) ‘ToReTER frme TS S =
TEye AT |

A consumer learning process
involves culture and ;

(iti) mﬁﬁmw_mww
Cafeet |
The Payment of Gratuity Act was
passed in

2. oy ORIl o 4x2=8

Write short notes on :

(@) *RTE & 7@
Family life cycle

(b) TCSTSR WATSR
Consumer attitude

3. (a) Cereren s fan TogereR W &

IR doIS FC, I T 4+7=11 .

‘Define consumer. Explain the factors
influencing consumer behaviour.

24T /Or

(b) AR RS | AT WE TSI S <
FRBT =14 Seae 741 | Boicere wivosaeN Rfea
PR & =2 3+3+5=11
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4. (a)

(b)

S. (a)

(b)

26P/441

(7))

Define  customer. Mention three
differences between customer and
consumer. What are the various types of
consumer involvements?

O SePTRI (S 2 22 3 6 e o1 o SrI
IE? - 4+7=11
What is information search? What are the

sources from which customers can
obtain information?

211/ Or

CORAR 1< fAdl | S(1=et’9 Coell SGeo! I 1 |
‘ 4+7=11

Define motivation. Explain the Maslow’s
theory of motivation.

IS 3ge| Al | To-31=H o 1t 91091 47 |
4+8=12

Define culture. Explain the dimension of
sub-culture.

<1 /Or
AT AR (e TIEF 2 AN A
SISm0 ¥4 | 4+8=12

How are social classes hierarchical?
Explain four components of social class.
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(8)

6. (a) SE-URIR GRS FIM 1 HAAE SF e A
- 4R Rey e 4 4+8=19 :
Define self-concept. Explain positive and i
negative sub-concepts.

31/ Or
(b) P 2 Freem TomerTR SCeToT F91 |
4+8=12

What is learning? Discuss the elements of
learning. ‘
.|
i
»
%
,
:
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Paper : MINHRM3

( Managerial Behaviour and Effectiveness )

1. oo AR MotrpiR S fam - . 1x4=4
Answer the following as directed :
(a) FLP] OF SA-FoAep] ARG ?st RARGGL g2
ReRTe wgm w31 =0 —
L (em G e o)
Effective and ineffective job behaviour are
studied under managerial job analysis:
. ( Write True or False )
(b) IR T AR oo I, TR
RIS Wrﬁﬁw 3 ﬁ*msg Wﬁ{ﬁ? AT |
| (@ﬁ e fordn)
Dimensions of managenal jobs include

descriptive, functional and tlme-based‘. )
aspects. -

( Write True or False )

() IIRAR Tazers, of s, W-7ANY W A

TARE SEee (2 AT | |
= (um G oym ot )

Managerial development includes
training, pay and performance appraisal.

( Write True or False)

(d) TEERE afee JEee ot R @
What do you mean by managerial talent?
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( 10 )

2. vy o P (R @t T 4x2=3

Write short notes on (any two) :

(a) mﬂﬁmwﬁtmﬁaﬁw

Time dirﬁension of managerial job

(b) AfTR T

Performance appraisal

(c) IFRF fcam

Recruitment of managers

(d) TRASTLTF TS .

Organizational culture

3. (a) 2 AR Ol PR IR IR TE
TR T A 12
Explain the functional level of managerial
jobs with suitable example.

§2<T /Or

(b) IRER/FAL] AF  TERPIRN /ALY TR
- 9] R ScEmAr 47 |

|
|
|
|
|
|
Discuss the difference between effective |
and ineffective job behaviour.
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S.

(b)

(@)

(b)

(11 )

4. (a) TR 1R B = wFE AE A 12
Discuss the importance of identifying
managerial talent.

=<1 /Or
IR SRS IRTR ST W R
RoE=R SR S %4 )
Discuss the role of managerial
development and career management in
managerial job.
TR IRIROR T a1 )R
IR Rt " vy TSR
SHICETONNE *R{ICaAAT 64T | 12
Define managerial effectiveness.
Critically evaluate the different
approaches used to measure managerial
effectiveness.

[T/ Or
AT JR Tl R e <91 |
Discuss the methods of performance:
appraisal. '
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6. (a)

(b)

26P/441

(12)

Aot R W TR PR
TR FRFIROS  (FEME  ASH (e,
Rema 11

Analyze how organizational climate and
organizational culture influence
managerial effectiveness.

T / Or

RIS (T, SO 7 |

Discuss the impact of environmental
factors on managerial effectiveness.

12
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(13 )

Paper : MINBNI3
( Indian Banking Regulation )

Answer the following as directed :

(@)

(b)

(c)

26P/441

The Board for Financial Supervision’ ¢
T fvges I | |

(I T FAT)
‘The Board for Financial Supervision’
works under the control of _____

( Fill in the blank )

QT TE AP e 7] AR{F T=9F (207,
I |

( T SRR %7 41 )

The relationship between banker and
customer is primarily that of and

( Fill in the blanks )

WWWW&WWWW
NI FIHRT AT | '
(371 =1 Ry fordn )

To open an account in the name of a
partnership firm, signature of all
partners are required. '

( Write True or False )

( Turn Over )
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(14 )

(d) TWPED TOREE Q@S TR W

HIRMRe e 3 |
(o1 1 fary o )

Corporate . governance ensures
transparency and accountability in
banks.

( Write True or False )

2. 5 &= o1 (R &rean wifo) - 4x4=16
Write short notes on (any four) :
(a) RBIR Central Board of Director
Central Board of Director of RBI

) . IR P.
KYC

(c) M ¥ SRIHA oo

Cash Reserve Ratio

(d) FeeficsB ARE

Corporate Governance

(e) A T GFISD
Joint Bank Account

() & I=S[S IRIE
Open Market Operation
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( 16 )
we<l /Or
(b) AR TE B2 WA 70 SRR TP
SICEAT 4 | 3+7=10

What is monetary policy? Discuss briefly
the main objectives of monetary policy.

6. (@) 957 AT HF @I NGO AF] T FCALA
91| . 10

Discuss the relationship between a
customer and a banker.

¥4 / Or |

(b) €O SRR IJPIRT TAS T RN TS .
2 . |

QS e ARYFOPHR IRIT 1 .
Explain the precautions to be taken by a
banker while opening an account in the
name of a partnership firm. | |
|

* kK - |
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(15 )

3. (a) The Prevention of Money Laundering
- Act J31 RBPIR ST 37 | 10
Discuss the main features of the
Prevention of Money Laundering Act.

Y« /Or

(b) SR Reré @ iz 19343 I3 TPz
00T 0

Explain the main objectives of the RBI
Act, 1934.

4. (@) T QAT QER CFae Rers A TR SRIoG
A TR AFT D 47 | 10
Discuss the procedure for granting a
license by RBI to open a new bank.

ST/ Or

(b) FM T @I (currency) IRTIHN CFIS SO
RS v wrormz e = |

Explain the powers of the RBI in cash and
currency management.

5. (a) foe 49 fags e &2 srdy Red @
JREA 79 [fen cpry Fdifte wa fmar
TSR Sra 91 | 3+7=10
What is selective credit control? Mention

the different types of selective credit
control methods used by the RBI.
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